OVERVIEW
Our mission
Improve medicine in the
communities we serve.

COPIC was founded by Colorado physicians in 1981 to address a medical liability crisis as
premium rates were skyrocketing and major insurers were leaving the state. From the beginning,
the company embraced ideals to ensure a stable medical liability environment, utilize a physiciandirected approach, and put the interests of improving health care first.
COPIC is committed to improving medical outcomes and invests in education, risk management
programs, patient safety initiatives, and other resources. Our goal is to support medical professionals and
help them deliver the best patient care possible.
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Today, COPIC is recognized as a trusted partner for physicians, medical professionals,
group practices, health care facilities, and hospitals. We provide coverage in multiple
states in the Midwest and Rocky Mountain regions. Through COPIC and the COPIC
Risk Retention Group, we offer coverage nationwide.

COPIC Insurance
Company

COPIC Medical
Foundation

COPIC Financial
Service Group

COPIC Risk
Retention Group

is a leading
provider of medical
professional liability
insurance and
recognized for its
industry-leading
patient safety and
risk management
programs.

supports
improvements
in health care
outcomes through
the advancement of
patient safety and
quality improvement
initiatives.

is a brokerage and
consulting firm
that focuses on
financial services
and products
for members of
the health care
community.

is an alternative
option for liability
insurance that
allows for flexible
coverage
nationwide.

COPIC
Insures:

12,000+
physicians

170+
medical facilities
and hospitals

Key Principles
COPIC’s Board of
Directors consists of
respected physicians
with diverse medical
backgrounds and
business leaders
with health care
experience.

• COPIC focuses on learning from past
medical errors to prevent future ones.
• When medicine meets the standard
of care, COPIC vigorously defends
insureds. When patients are
injured due to a failure to meet the
standard of care, we support fair and
expeditious compensation.

• Our educational resources reinforce
proactive, preventative measures
designed to reduce risk and improve
internal systems.
• COPIC strives to maintain a stable
tort environment, which has a direct
impact on accessible, affordable
health care.
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>> O
 ur core business is medical professional liability insurance,
but we provide much more…

COPIC offers additional resources to help manage the
business of health care; these include support in dealing
with issues such as human resources, data breaches,
business compliance, and managing medical records.

Our nationally recognized 3Rs Program addresses patients’
needs after unanticipated outcomes; 3Rs is a benchmark in
communication/resolution programs, and encourages honest,
open dialogue between providers and patients.

Our team of expert physicians, attorneys, and claims
specialists provide unparalleled support; together, they
help insureds navigate the complexities of health care.

COPIC is dedicated to state-level advocacy that supports
the practice of good medicine; this includes monitoring
legislative and regulatory activities that may impact health
care, as well as keeping legislators informed on key issues.

Drawing upon claims data, we identify high-risk areas
and provide guidance on how to address these; COPIC
develops “best practices” that are used with in-person,
on-site reviews to help the health care community improve
patient care. We continually share our knowledge.
COPIC is a trusted and convenient source for professional
medical education; from current trends to evidence-based
practices, we offer ongoing education that has earned us
the highest accreditation status from the Accreditation
Council for Continuing Medical Education (ACCME). COPIC
is also accredited as a provider of Continuing Nursing
Education (CNE).

We support the broader health care community through
funding that has surpassed $9 million; the COPIC
Medical Foundation has supported initiatives focused
on areas such as safe opioid prescribing, simulation
technology for training, advances in pediatric care, and
patient safety initiatives.
We support physicians at all stages of their careers—from
our medical resident rotation program to 24/7 access to our
physician risk managers to volunteer coverage for retired
physicians, and financial planning support every step of the
way. COPIC is there.

COPIC is the endorsed carrier of the following organizations:

Utah
Medical
Association
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